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Dementia  Behavioral
Support Program

Explore what is causing the anger or agitation
(like stress, confusion, or even physical

pain/discomfort).  Accept that the person with
dementia is not in control.

Joy 
Schmidt

608-286-8183

Becky 
Geoghegan-Smith 

608-590-3930

DBSP@danecounty.gov

Behavior is Communicatio
n



Things to Do...
Step into their reality & out of yours
Blame the disease not the person
re-assure
Name & validate  feelings
Slow down
Approach from the front
Keep it simple
get on the same level
Make Eye contact
speak calmly
match tone and expression to fit
smile & laugh when appropriate

Don’t take it personally
Don’t argue
Don’t try to reason
Don’t say NO
Don’t go too fast
Don’t talk too much
Don’t over-explain

Things NOT to Do...
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